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Which requirements must a compliance case management system in companies
and organisations meet nowadays?
The most important thing is to document all actions in connection with the processing
and clarification of the occurring cases in a comprehensible way. In addition, statistical
analyses of compliance cases, investigations and inspections as well as a whole range
of further processes are required.
At the same time, enabling the processing of generally sensitive topics on a highly
secure platform is essential. This processing should also be able to take place in
complex organisational structures between central and decentralised case managers,
but also internationally distributed case managers.
How does BKMS® Case Management meet these requirements and much more?
As a module of the tried-and-tested BKMS® Compliance System, BKMS® Case
Management allows you to:
• Map customer-specific processes
• Set specific access rights
• Compile all relevant data in a structured way
• Make flexible statistical evaluations

The data is recorded by the examiners in Case Management or, in the case of report
data from BKMS® Incident Reporting, transferred in a fully integrated manner at the
touch of a button.
However, BKMS® Case Management can also be used independently of BKMS® Incident
Reporting.
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What challenges does BKMS® Case Management solve?
Companies and organisations often have a multitude of cases but cannot document
them centrally or evaluate them properly. So, usually at the end of a quarter or year,
various files such as Excel lists and similar have to be compiled at great effort so that a
report suitable for management can be produced.

These numerous sources of documentation are often not subject to a clearly defined
process, which significantly increases the time and effort involved in compiling them
and creating the report.
BKMS® Case Management helps to specify a clear process and thus ensure uniform
documentation of all cases. In this way, both the central and decentralised locations
can ensure high-quality documentation that can be evaluated in an optimum manner.
Individual adaptations for optimal case management
The configuration of BKMS® Case Management always considers customer-specific
processes and requirements. The application offers a multitude of important features
that are individually tailored to your needs. That’s how BKMS® Case Management
adapts to you... and not the other way around. The implementation takes place based
on established best practice processes.
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What does the case management process involve?
Compliance cases are processed, according to the customer definition, on a central,
highly secure platform. Compliance cases resulting from detailed reports, e.g. via
BKMS® Incident Reporting, can be managed in a customer-specific process, other
departments can be involved and finally they can be evaluated. BKMS® Case
Management is a great addition to the simple report processing offered by BKMS®

Incident Reporting. Cases from other sources can be compiled and processed directly
in BKMS® Case Management. In addition to this, the application facilitates different
processes depending, for example, on the case category.
Here is an example case management structure:

Case header
(General case information)

Timeline (case status)
Register

Data blocks and fields
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What is the process for investigations?
Customer-specific investigation processes can be mapped in BKMS® Case
Management. The steps of the investigation are thus pre-defined. Everyone involved
in the internal investigation, but also external experts, can be precisely incorporated
into the company-specific workflow.

What does a compliance report look like?
BKMS® Case Management allows the comprehensive evaluation and creation of
management reports on the basis of the data which has been collected. It doesn’t
matter whether it’s an individual report on a specific case or monthly reporting for the
compliance committee or management or the executive board or management. The
required reports are available at the touch of a button in the relevant corporate
design, customised according to the customer and in their preferred format (PDF,
Excel, PowerPoint, HTML, Word, etc.).

®
BKMS

Case Management

Here are some examples from management reporting:
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Range of features in BKMS® Case Management
• General case information (case header)
• Customer-specific process of case management using register
• Examiner-specific access to defined registers
• Individual reading/writing rights
• Customer-specific fields and features (flexible order and text fields, updated

comments, calculations, assignments, calendar entries and much more)
• Tamper-proof documentation
• Management reporting
• and much more.
Like all other BKMS® Compliance System applications, BKMS® Case Management is
also provided as a web-based ASP (Application Service Providing) solution, which is
operated in a high-security data centre with the best possible certification in Germany,
the EU or Switzerland. This means the application is available to you globally and
around the clock.
Additionally, BKMS® Case Management is certified in terms of data protection, with
regard to compliance with the GDPR, and, in terms of IT security, it is doubly certified
according to ISO 27001.

Additional information can be found at:
https://www.business-keeper.com/en/products/bkms-case-management

Want to know more?
Contact us!
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